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Abstract 

Nowadays, the learning management system (LMS) in learning getting popular in higher 

education. Several pieces of research have shown that using LMSs benefits teaching and learning 

in numerous ways. Suitable designed LMSs offer opportunities that enable learners to learn actively 

and facilitates interaction among learners and tutors. Nunes and McPher- son (2003) mentioned that 

using LMSs increase student enrollment in distance education. Though there are some limitations of 

using conventional LMSs, Facebook groups are considered educational tools that can be using as 

an LMS substitute. Because of its unique features, Facebook offers pedagogical, social, and 

technological affordance. LMSs that are supported by SNSs will play a vital role in distance 

education in this context. Therefore, the Facebook group will create the attention of the pedagogical 

journey of Bangladesh Open University. 
 

1. Introduction 

1.1. Context of the Study 

Adaptation of technology to enhance teaching and learning strategy is not a new one for a 

global perspective. Today social networking sites (SNS) are considered as “the most consequential 

technological developments in recent history “(Doleck, Lajoie, & Bazelais, 2019, p. 1545). Of 

them, Facebook is a top-rated social networking site (SNS) since 2004. After creation, it gained over 

a billion users and still growing. Facebook has some “unique built-in functions that offer 

pedagogical, social, and technological affordances” (Wang, Woo, Quek, Yang, and Liu, 2012, p. 428). 

Facebook is also very popular in Bangladesh, and it is already demonstrated its potential among 

students. A joint study conducted by social media research organizations – We Are Social, and 

Hootsuite revealed that Dhaka, the capital of Bangladesh, ranked as the 2nd most significant number of 

active Facebook users (22,000,000) in the world which is the evidence of its popularity in 

Bangladesh (Social, 2017). Facebook is the most popular and familiar to its users and extensively 

used social net- working applications “with 955 million monthly active users worldwide as of June 

2012” (Facebook, 2012, as cited in Donlan, 2014, p. 573). Some estimates show that Facebook 

users spend about 35 minutes daily on Facebook (Asano, 2018, as cited in Doleck et al., 2019, p. 1546). 

The contemporary youth and students, as such, are digital natives, as Prensky (2001) defines, and 
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the social networks get them closer than ever before through teamwork and frequent interactions. 

This is more like the pedagogical paradigm of social constructivism (Huijser, 2008). 

1.2. Rationale of the Study 

Bangladesh Open University is the only of its kind in Bangladesh that supports classroom-

based and distance learning methods. This interaction between teacher-student remains as typical as it 

was for years - one-way class lectures. As a faculty of Bangladesh Open University, I have also 

become familiar with delivering my lectures in a very traditional way as others. Though I consider it 

is always wise to take advantage of communication technology like social media, which has been an 

evolutionary invention of the twenty-first century. The use of social media among the tertiary level 

students would save time and energy for the students who had to visit too many webpages to get 

their things of interest. The teachers would find it encouraging to answer queries from the students. 

As most of the students at BOU are either professionals or little older than usual, and it is hardly 

possible for them to attend classes regularly. Thus, social networking sites could solve the issues as 

they can use them at their convenience at any point in the day. 

As a faculty member at Bangladesh Open University, I would like to introduce Facebook groups 

to connect students living in distant places, less likely to meet during weekdays, and share useful 

information. It is expected that this would facilitate creating a friendly atmosphere on and off the 

campus and make teaching more effective and learning of students to be made more interactive. An 

Open University setting, without creating such an environment where the student meets, shares, and 

exchanges information freely, asking questions and getting answers would not ensure interactive and 

inquiry-based learning, which might be termed a student-centered learning approach. Considering 

these factors, I like to create a Facebook group that could be used as a simple learning management 

system in a sociology class at my university. 

 
2. Current Teaching-learning Practices in Bangladesh Open University 

2.1. The Scenario of Universities in Bangladesh 

Tertiary education in Bangladesh is snowballing. The gross enrollment rate in tertiary 

education is still shallow (17% in 2016) compared to other bordering countries like Sri Lanka and India 

(Rahman et al., 2019). The review also mentioned that classroom teaching in universities mainly 

comprises routine learning, lack of creativity, and passive mode of learning for students that obstruct 

higher-level critical thinking. In a traditional system, learning assessment is directed mainly 

through written exams that provide minimal opportunities for the response to students other than 

awarding scores. At present, there is an invisible, socially constructed boundary between teacher 

and student. Most of the teachers and students are using Facebook for personal social networking 

purposes. Today, a considerable number of teachers are less interested in using this SNS platform for 

teaching and learning practice. Although &amp; Khandaker & Rana (2015) mentioned that the 

students have the urge to use this platform for higher education in Bangladesh. They found that 

almost 75% of the students are interested in using social media in higher education. Meanwhile, 

77% are feeling the importance of social media in higher education in Bangladesh.“The teacher-

student ratio in a public university appeared to be 1:14 on average” (Alam, Mishra, & Shahjamal, 2014, 

p.291). Modern teaching-learning methods and facilities like the multimedia, sound system, internet, 

and the LMSs are also vague at many public universities in Bangladesh, and sometimes weak teaching 

staff fails to satisfy the students’ need (Rahman et al., 2019). The review also found a lack of specialized 

research and training in higher education. Moreover, political consideration plays a vital role in teacher 

requirements. Besides, many teachers have no scientific and apprise knowledge that might help 

them transform their teaching methods. 
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2.2. The Present Teaching Learning Practices in Bangladesh Open University 

As mentioned earlier, only one Open University in Bangladesh was formed under an Act passed 

by the parliament in 1992. The university’s purpose is to produce skilled human resources by using 

face-to-face and distance mode of education. In the process of dissemination of knowledge, media 

technology should get priority. Due to the very nature of an Open University, the students of this 

university attend regular classes during the weekend (Friday and Saturday). Most of the students are by 

profession full-time job holders, entrepreneurs, homemakers. As they are not regular students like 

other regular universities (public or private), their interaction with fellow students and teachers is 

rather weak. 

Currently, most of the teachers and students of my department, as well as the university, are 

very much used to with Facebook for personal communication. This familiarity will open the 

opportunity to use the Facebook group for educational purposes. However, unfortunately, nobody 

took advantage of using social media for academic purposes yet. Bangladesh Open University has 

an official Facebook page like many other institutions. As usual, it is more an official page not 

dedicated to the academic purposes. There is no such provision of opening Facebook pages by the 

schools or departments independently. Some faculty members and students have been found 

operating some Facebook pages of their own but not in an organized manner with no ownership to the 

concerned school or departments, and thus the scale of operation coverage of these groups is 

minimal. It seems nobody felt the need to change the learning system, and there had been no 

demand from either of the camps. Thus, there were no efforts from the individual faculty members 

as well. A study on this issue is very pertinent in the present age of social networking triumph. 

2.3. The Present Condition of Use of Facebook Group in My Discipline and School 

I am a sociology faculty member and belong to the School of Social Sciences, Humanities, and 

Languages. The total number of full-time faculty members in the school is 49. Between them, six 

faculty members are of sociology discipline. Nearly every teacher has their personal Facebook account, 

and they use it only own social networking purposes. Unfortunately, they are not inclined to use such a 

tool in their teaching. Most of the students in my department are adults, dropped out, and 

professionals, as mentioned earlier. As they are not regular in their studies, they are likely to be less 

enthusiastic about making friends quickly. Moreover, as they meet only twice a week, they hardly 

get time to interact with each other as many of them are staying outside Dhaka and visit Dhaka to 

attend the classes only as soon as the classes over they rush to their homes. Against this backdrop, 

Facebook can play an essential role in building an instructive group between students and teachers. 

At present, my department is not using Facebook as an LMS. As an alternative, each batch of 

the students had created their own Facebook group on their interest, and there was little participation of 

teachers. The role of teachers to generate these groups are very little but sometimes shaped them on 

their ingenuity. The groups become communicative, where members can upload, write, and reply 

about various contents. The groups are very much closed, and only members can include 

themselves in that group. Sometimes the students invite the course teachers to join this group. Such a 

Facebook group cannot be beneficial as those are neither accessible to all students nor participatory 

by nature. A Facebook group managed by faculty members can reap the learning benefits for all by 

ensuring teachers and students’ active participation. 

3. Literature Review 

3.1. Potentiality of Facebook as Teaching-learning Tool 

Today Social Network Sites are considered as useful educational tools for academic purposes. 

Mark Zuckerberg created Facebook as “an online directory to connect people” (Zucker- berg, 2005, p.1). 

Roblyer et al. (2010) found that Facebook’s use will be an effective way of communication for the 

teachers or instructors who want to establish a relationship with students. There are some believable 
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benefits to introduce Facebook as a teaching and learning tool in the classroom based on its social 

networking structures. In a study, Whittaker, Howarth, and Lymn (2014, p. 135) have exposed that 

Facebook is a promising tool to establish an online educational community. Signifying a variety of 

studies Shaw (2015) found four potential benefits of Facebook as a teaching and learning tool that are 

very much inter-related: “creating a sense of community and promoting collaboration, enhancing 

communication between instructors and students, developing computer literacy and language skills, 

and incorporating current student culture into the learning environment” (p. 1). 

In the academic arena, many scholars saw benefits in using the Facebook group to en- hance 

learning outcomes, but there are some skeptics as well. There are some mixed re- actions among 

scholars. Some researchers have the confidence to use social media tools as a useful educational 

platform. Li and Pitts (2009), Hweitt and Forte (2006), and Mazer, Murphy, and Simonds (2007), as 

cited in Chen (2014), mentioned that the Facebook group promoted and amplified student-teacher 

interaction. They also said that applying Facebook groups can uphold student’s enthusiasm positively, 

promote active learning, and as well as the classroom environment. 

3.2. Role of Traditional Learning Management System for Teaching and Learning 

Nowadays, the Learning Management System (LMS) is widely used by many educational 

institutions around the globe. Scalter (2008), as cited in M Meishar-Tal et al. (2012), is also defined as 

a virtual learning environment (VLE). It became popular in higher education in the last few decades. 

“In the last few years, integrated computer system known as Learning Management Systems (LMS) 

have rapidly emerged and are having, and increasingly have profound effects on university teaching 

and learning.” (Coats, James, & Baldwin, 2005, p.19). LMS has three focal features (Morgan, 2003; 

Coates et al., 2005; Chen, 2014): the formation and upload of numerous contents such as articles, 

lectures, links, videos, presentation of various slides are permitted; asynchronous and synchronous 

statements and alliance can be eased using blogs and conference tools, discussion forums, chat wikis; 

and provide managerial and assessment tools for grading and feedback, recording. User participation 

is monitored by using a report option. The university and the colleges can purchase and maintain this 

software and deliver it to the students for online learning. Usually, traditional LMS is protected by a 

password, and the university manages the system. Suitable designed LMSs create the opportunity 

that allows learners to learn vigorously and eases communication between learners and teachers (Lonn 

& Teasley, 2009; Roselli, Howerd, & Brophy, 2006; Chen, 2014). However, Nunes and McPherson 

(2003), as cited in Wang et al. (2012), stated that LMSs upsurges student enrollment. 

3.3. Present Status of Using LMS in Bangladesh Open University 

Bangladesh Open University also provides LMSs for their students. The LMS of Bangladesh 

Open University is a web-based software application (Electronic Learning Plat- form) that allows 

BOU to deliver content and resources to its learners. The address of the LMSs is (i) 

bou.elearning.gov.bd and (ii) lms.bou.edu.bd (BOU, 2019). In these LMSs, the teachers can generate 

and distribute their academic contents and simultaneously supervise and evaluate the performance of 

the learners. Like other conventional LMS, there is a site administrator, a course coordinator, and the 

teachers who can play a role in it. Right at this moment, BOU has three LMSs. One was developed 

by Korean International Cooperation Agency (KOICA), one by Access to Information (a2i) Program 

of the Honorable Prime Minister’s Office, and the other has been developed by the university’s 

technical team through customization the world-renowned open-source LMS software- Moodle 

(BOU, 2019). This may sound weird because it is not the LMS’s availability but the same due to 

limited access. 

3.4. Limitations of Traditional LMSs 

Using existing commercial LMSs have some engenders limitations of learning and teaching 

(Chen, 2014). Meishar-Tal et al. (2012) quantified that LMSs are very classy systems and need expert 
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technical staff for adaptation and ongoing maintenance of the system. They also mentioned that 

most of the time, students have minimal control over LMSs. Other limitations are its traditional 

centralization and hierarchical structure, which discourage the full adaptation of LMSs (Dron, 2006; 

Meishar-Tal et al., 2012). Mott (2010) mentioned some limitations of LMSs. First, LMSs are 

usually prepared about separate, random units of time — academic semesters. After the end of the 

semester, most of the time, the course materials have removed due to their space limitations (Aghili 

et al., 2014). It causes the discontinuity of the learning process. Second, LMSs are very much 

teacher-oriented. Teachers are creating and uploading the contents of the course, encouraging the 

students to discuss and form groups. Student-centered learning activities in the outdated LMS are 

limited, and finally, classes are designed and carried via the LMS are only limited for those who 

formally registered for this course. Within a social constructivist framework, the use of centralized 

and integrated LMS can play a minor role within the e-learning platform (Dalsgaard, 2006). Lastly, 

it has been itemized that learners are not frequently log in to LMSs. When they asked for any of 

the information, they logged into the LMS or need to submit the assignments. These factors made 

some scholars and learners reluctant to use traditional LMSs (Schroeder & Greenbowe, 2009). 

Another limitation of traditional LMS is that it requires a username and a password provided 

by the university to use it. Meishar-Tal et al. (2012) identified that it forced the students to 

maintain another account besides his regular personal account. On the other hand, the Facebook 

group required only a personal Facebook profile to participate. In LMS educator enjoys the authority 

to generate, upload, or delete the contents. Students are only permitted to access these contents, 

but they cannot upload or remove any contents. Nevertheless, both can produce or delete the contents 

in the Facebook group and invite each other to join the group. 

3.5. Potentiality of Facebook Group as an Alternative LMS 

Facebook can be utilized as an alternative learning management system (LMS). Although 

Facebook has not been broadly applied in higher education yet, some studies indicate that it can be 

used as LMS (McCarthy 2010; ) (Chen, 2014). However, many students are using Facebook 

regularly, and it is an excellent opportunity to use it as an LMS. Sometimes LMSs have been 

criticized for promoting teacher-centered learning (Chen, 2014). Kurtz (2013) also defined 

Facebook group has the ability that can be used for discussion and distribution knowledge. Wang 

et al. (2012) discussed Facebook group could be used as  a learning management system for 

sharing content and maintaining relationships among students and between the students and the 

teachers. The Facebook group also creates peer- to-peer learning, where it can play the role of peer 

learning. They may assist each other. Besides that, students may play the role of an instructor to 

explain the themes or contents. It turns to be collaborative learning through peer-tutoring, and this is 

how they can explore a new form of education. However, there are some limitations of traditional 

LMSs, and the Facebook group has an excellent opportunity to meet the purposes of LMS. If the 

Facebook group could overcome the limitations of conventional LMS, it could be used as an alternative 

to LMS. 

Social networking sites can change some momentums and promote teamwork between students 

and teachers and uphold the pedagogical paradigm, social constructivism (Huijser, 2008). Usually, an 

LMS is accomplished, maintained, and operated by the university, but Facebook groups are 

belonging to Facebook. It is neutral, free of charge, does not need any maintenance, and nobody can 

claim the intellectual ownership of knowledge at it is mutually possessed by the students and teachers 

(Mott, 2010). 

3.6. Facebook Group Promotes Higher-order Thinking Skills 

The Facebook group enables peer interaction among learners. Furthermore, these 

communication processes help them to practice critical thinking. This is how they can improve their 

learning performance. Students conducted interaction through online discussions that promote learner-
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centered learning. S Schroeder & Greenbowe (2009), as cited in Chen (2014), stated that people in 

Facebook groups assisted high-level thinking skills. It also encourages the students to develop and 

improve their knowledge independently (Birch and Volkov, 2007; ) (Chen, 2014). Though the students 

in my department living in various parts of the country, the introduction of the Facebook group as a 

learning platform will help them to collaborate and improve higher-order thinking. The above 

discussion indicates that there seem to be substantial reasons to use the Facebook group as an 

alternative to an LMS in my department. 

3.7. Limitations of Using Facebook  group as an Alternative to LMSs 

One of the limitations of the Facebook group is the organization of its content. Neither the 

educator nor the learner/student can organize the materials. Facebook has a ’dynamic organization’ 

that holds the contents, such as newer content or news, always becoming top of the list, but when 

someone comments the older feeds, it comes to the top. Although Meishar- Tal et al. (2012) identified 

that this dynamic organization is its strength because it produces the engine that crops interaction and 

stimulates active involvement. They also mentioned that Facebook’s strength is synchronous 

interaction, which gives one step forward from conventional LMS. In the Facebook group, 

simultaneous interaction is the principal mode of communication, but in LMS, it has limited 

synchronous interaction between learners. Wang et al. (2012) cited some limitations of using the 

Facebook group as an LMS. They found that it does not support other format files; its discussions are 

not listed in threads, and it is not perceived as a safe environment. Faculty members who are 

appearing in higher education have also assumed SNS in insignificant numbers. Moran, Seaman, 

and Tinti-Kane (2011) as cited in V Veletsianos & Kimmons (2013) “found that amongst 1921 

higher education faculty surveyed, over 90% were at least aware of the major SNS like Facebook and 

Twitter, and over 50% of all surveyed visited Facebook in the previous month, with over 40% posting 

something to Facebook in that time. Additionally, 45% of reporting faculty use Facebook for 

professional, non-classroom, purposes, with 11% using the SNS daily to pursue professional goals” (p. 

43). The percentage of adopting SNS is not very significant in numbers, and the study suggested 

that the faculties still have some dilemma on taking SNS. 

There is a shortage of studies in the perception of using the Facebook group as an academic 

instrument. The primary question is how it can be used for an LMS. Veletsianos and Kimmons 

(2012) also addressed that there is unfinished literature on how SNS uphold or interrupt academic 

relations at the individual level, such as the impact between different teachers and students in the 

universities. Therefore, to link the gap in the literature, I am trying to focus on how undergraduate 

students of Sociology discipline in BOU use the Facebook group as a teaching-learning tool in my 

class and how the Facebook group can be used as an LMS in my Sociology Department. 

4. Critical and Reflective Discussion 

4.1. Evaluation of My Current Practices 

Bangladesh Open University is the only of his types in the country that deals both face- to-face 

and distance mode of learning method. However, the main business of BOU is open and distance 

learning (ODL). Most of the students of BOU are adult learners who enrolled in the undergraduate 

and postgraduate degree programs. 

From the beginning of his journey, the university adopted a conventional mode of delivering 

lectures, tutoring, and examination system for their learners. Being the university’s faculty, I have 

become used to delivering my lecture in a very traditional way. Usually, faculties prepare their 

lesson plan at the beginning of every semester and give these lectures to the students in the classroom. 

In most cases, student-teacher interaction is – one-way class lectures, which are a passive way of 

teaching. In this type of approach, teachers emphasize memorization and recitation techniques for 

the students. During my pedagogical journey, I found that most students lost their attention during 
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these long and monotonous class lectures. I realize that student engagement in the class is essential for 

achieving desirable outcomes. This engagement is also significant to improve academic 

performance and develop a higher level of critical thinking. Besides that, teachers are feeling bored 

with these monotonous classroom lectures. Although the university also produces a lot of printed study 

materials for its students, BOU is using various recorded media (i.e., audiovisual CDs and tape). The 

university also has the facilities to telecast academic TV and radio programs for its students on a 

government-owned TV channel and radio station daily. These efforts do not attract students to learn 

as these become monotonous as well. The students of the age want collaborative learning, want to 

interact with teachers directly to ask questions, and do not like to wait for weeks to receive an answer 

from an unknown person. Application of web technologies like Facebook Group can be the right 

answer to all the issues mentioned. 

4.2. Influence of Facebook Practices in My Classroom 

The invention of mobile technologies creates some sort of inspiration among the students, and soon 

that fits in with their lifestyle. Students of the 21st Century have a twirl of mobile knowledge, 

software applications, and virtual realities spinning their daily skills as they exercise through their 

lives and academic works. An estimate in January 2013 shows that 27% of the one billion users 

listed on Facebook were young adults fitting to the age group between 18-34 years (Envision Media, 

2013, as cited in Rambe and Ng’ambi, 2014). “Since most of the university and college students 

belonging at this age group, their academic and social engagements on Facebook would naturally be 

anticipated” (Rambe and Ng’ambi, 2014, p. 312). 

Although the universities are not recognizing Facebook as a known system, it is rela- tively a 

commercial, widely accessible where students generally connect themselves for social purposes 

(Joinson, 2008). Kurtz (2014) associated a Facebook group and an LMS and found that students 

preferred to use a Facebook group and valued its foremost influence on their pedagogical journey. 

Hence, my department deals with face-to-face and distance mode of learning applying the Facebook 

group can play a significant role in this context. DeSchryver, Mishra, Koehleer, & Francis (2009, p. 

329) stated that social network sites might prove use- ful for promoting online learning goals. Özmen 

& Atıcı (2014) adapted SNS into distance learning, which shaped an optimistic outcome on 

learners’ accomplishments. They found that the students were very comfortable using social 

networking sites and applied it in dis- tance education. The study encouraged me to adopt a 

Facebook group in my classroom. The government of Bangladesh has taken several initiatives that 

focused on providing ICT in the field of education. The fourth-generation mobile technology is 

available now, and the country is now approaching 5th generation mobile technology. These 

opportunities are inspiring me to introduce the Facebook group in my classroom. 

Sociology is a multi-dimensional discipline. The subject deals with various areas of social 

sciences. Dahlstorm (2012), Moran, Seaman, & Tinti-Kane (2012), as cited in Manca & Ranieri 

(2016), found that the faculty in the humanities and arts, applied science, and social sciences are using 

social media more than those in other disciplines. They also found that the younger faculty uses 

social media in their teaching more than their older counterparts. Most of the faculty in my 

department are young and technology friendly. Illustration from the above studies and rapid 

technological advancement, it may be considered that SNS like Facebook and its applications can 

play a significant role by bridging students and teachers through informal methods in my department. 

Facebook allows collaborative learning, which attracts me a lot. LMSs that supported by SNSs will 

play a vital role in distance education in this context. Therefore, SNS, like Facebook, has created the 

attention of my pedagogical journey. 
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5. My Action Plan 

5.1. Importance of Facebook Group in My Department 

The familiarity with the use of groups on Facebook opens the possibility for teachers to 

create groups for educational purposes (Charlton, Magoulas, & Laurillard, 2012; Hewitt & Forte, 

2006), to discuss themes related to classroom practices with their students. The familiarity with the 

use of groups on Facebook opens the possibility for teachers to create groups for educational 

purposes (Charlton, Magoulas, & Laurillard, 2012; Hewitt & Forte, 2006), to discuss themes related 

to classroom practice with their students. The familiarity with the use of groups on Facebook opens 

the possibility of teachers to create groups for educational purposes (Charlton, Magoulas, & 

Laurillard, 2012; Hewitt & Forte, 2006), in order to discuss themes related to classroom practice 

with their students. 

The familiarity with the use of groups on Facebook opens the possibility fo teachers to create 

groups for educational purposes (Charlton, Magoulas, & Laurillard, 2012; Hewitt & Forte, 2006), in 

order to discuss themes related to classroom practices with their students. The familiarity with the use 

of groups on Facebook opens the possibility for teachers to create groups for educational purposes 

(Charlton, Magoulas, Laurillard, 2012; Hewitt & Forte, 2006), in order to discuss themes related to 

classroom practiceswith their students. The familiarity with the use of groups on Facebook opens the 

possibility for teachers to create groups for educational purposes (Charlton, Magoulas, & Laurillard, 

2012; Hewitt & Forte, 2006), in order to discuss themes related to classroom practices with their 

students. 

The familiarity with the use of groups on Facebook opens the possibility for teachers to create 

groups for educational purposes (Charlton, Magoulas, & Laurillard, 2012; Hewitt & Forte, 2006), in 

order to discuss themes related to classroom practice with their students. 

The use of the Facebook group creates the opportunity for teachers’ academic purposes. The 

Facebook group provides a space where scholars find the “opportunity to form a sustained 

community of scholars and learners who engage in a collaborative activity in which they explore 

ways of improving communication” (Bowman & Akcaoglu, 2014, as cited in Cunha Jr, van 

Kruistum, & van Oers, 2016, p. 229). They found that the Facebook group members did 

remarkably better in the class. The group members can chat with each other individually or organize 

a group conference to talk with them. 

Distance learning is branded by physical separation among learners and tutors or instructors 

during the learning process. Uden et al. (2007) found that distance education offers several 

advantages for universities and their students. Students discover the privileges to work anytime and 

anywhere, while universities benefit from admitting a considerable number of students without 

building up more infrastructure. 

Distance learning could be a way to educate the population in resource-poor countries such as 

Bangladesh. As per the BOU official website, the total number of enrolled students is 5,33,615 (on 

31/12/2018). Students are from a distinct part of the country, having a different socio-economic and 

cultural background. There is an opportunity for students and their tutors to connect anytime and 

anywhere, mainly when they use the Facebook group through smartphones, tabs, or personal laptops. 

Generally, most of the teachers of BOU have been practicing one-way delivery of knowledge, and that 

is why they select a lecture format, which does not create any sort of opportunities that built a 

rapport among students and the teachers. Murphy (1998) mentioned that student engagement during 

lectures is shallow since they find themselves passive listeners. Today the world is now facing a 

pandemic situation. COVIT 19 has locked down the whole world system. Like other parts of the 

world, the government of Bangladesh immediately declared the educational institutions’ closure. 

During such an unavoidable situation, students and teachers can link each other through the 

Facebook group and continue their learning process. Considering the above factors, the teachers, the 

students, and the authority of BOU will be beneficial if they encourage the faculty members and 
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the student alike to use it. 

5.2. Developing Facebook group in my department 

Step 1: Preparation and Set Learning Strategy 
 

By June 1, 2020, I will create a Facebook group in a semester to test whether it could be 

applied as a simple learning management system. I will follow the following steps before introducing 

Facebook groups among my fellow teachers and students. Then I will develop a schedule and 

method for logging at least 8 Facebook group observations (twice in a month) with feedback per 

month between June 1, 2020, to September 30, 2020. During this period, all my students’ 

participation will increase by 20% in the 

 
 

 
 

Figure 1: Facebook Group Structure 

 

Facebook group. Tutors will post at least two academic contents every week. It will provide the 

opportunity for the students to think critically and share it in the group. As a result, it will be 

increased the use of an active Facebook group, and students will improve their scores. 
 
Step 2: Implementation of Teaching-learning Strategies in the Facebook group 
 

During my regular classes, I will mobilize my students to form a Facebook group. After the 

group’s formation, the teacher and students will start to post various academic contents discussed in 

the class. Teachers and students can post on this group, and the post is considered for evaluation 

from June 01, 2020, to September 30, 2020. Once the contents are published, they are available on the 

wall, and everyone could view, reply, and download them instantly. Furthermore, the Facebook group 

wall will use to circulate important notices and relevant information for the students. 
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Table 1: Facebook Study Groups Formation 

Sl. No. Course Code Course Name Duration of FB 

Study 

No. of 

Participant 

1 SOC 501 Social History 

of Bangladesh 

Semester 1 / 2020 40 

Total Number of Participants of a semester (6 months) 40 

Step 3: Teacher-Student Engagement 
 

“For Facebook groups, synchronous interaction is the main mode of communication be- tween 

users” (Meishar-Tal et al., 2012, p. 37). They also mentioned that the Facebook group’s motion 

comprised five tasks; searching, collecting information, and sharing with the group, peer 

assessment, online discussion, and qualitative and reflective self-assessment (p.40). Teachers have the 

freedom to post the most appropriate content (two in a week) for the students at a convenient time 

and discuss it in the group. Chat logs will help the students for a small conversation with the teachers 

during the semester. Besides that, I must ensure the privacy of the students. 
 
Step 4: Assessment 
 

I may observe the reactions of the students from those posts provided by the teacher. The 

percentage of responses will consider. I can judge each student by using some pre- defined 

parameters, such as a quiz. Taking the assistance of Google Docs., I might upload the written tasks 

and multiple-choice questionnaires (forms) for the students. 
 
Step 5: Evaluation 
 

I will consider the comments of the posts from the students. A questionnaire will pre- pare the 

teacher and students to explore the Facebook group’s effectiveness as a learning management 

system. A five-point Likert scale will use to analyze the observations. 

5.3. Possible Challenges and Solutions to Improve Teaching-learning Strategy 
Through a Facebook group 

Wang et al. (2012); G Gray et al. (2010), and Barrot (2016), as cited in Lian (2017), found 

that Facebook is not designed as an LMS, and it has some noticeable limitations. Wang et al. (2012) gave 

their opinion that the Facebook group may use it as an alternative LMS. When traditional LMS is 

overpriced, Facebook may use it as a supplement for the student. They also mentioned that Facebook 

has certain limitations like an unsafe environment that disturbs the confidentiality or privacy of 

participants. But the tertiary level students are matured enough to manage themselves. As most of 

the students at BOU got back to their studies due to their strong will power after a considerable time 

gap. They are very unlikely to waste their time on Facebook rather than using it. 

5.3.1. Professionalism and Privacy 

The teachers’ personal ego and lack of trust among the peers will be one of the pos- sible 

challenges that will face implementing the Facebook group in the classroom. Chen (2014, p.48) 

found some students expressed concern that their personal information might be exposed to 

unfamiliar people. Gray et al. (2010) also found that students uttered their worries about their 

privacy being conceded using an SNS for course purposes. Facebook’s privacy setting can protect 

the personal information of the students and the teachers of my department. Teachers should upload 

those topics which are relevant and should not harm their integrity. They might encourage the 

students to participate in the conversation about the issues, but he/she should remain passive in 

this context. 
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5.3.2. Appropriateness as Learning Management System 

D Deschryver et al. (2009), cited in Wang et al. (2012), found that the students assigned to 

Facebook did not explain precise or recurrent posts than those assigned Moodle to them. It is a 

noteworthy limitation of the Facebook group. The BOU authority had developed LMS, especially 

for distance learning students. But it is now in a transitional stage. Thus, there is nothing wrong with 

trying Facebook as it would not incur any cost for the University or the students. Therefore, if it does 

not work, it would be a risk worth taking, but if it does, the outcomes would be tremendous for the 

students and the university in the long run. It can be used as an alternative to LMS. 

5.3.3. The Necessity for a Boundary between Social and Academic Usages of Facebook 

The most challenging factor of usages of Facebook is to maintain a boundary between social 

and academic purposes. Nevertheless, the student should concern all sorts of distrac- tions. Chen 

(2014, p. 50) cited that the participants easily spent too much time reading messages and watching 

videos unrelated to the course. However, as an open-source applica- tion, it is difficult to cap a 

boundary. Let the technology move its own pace. I like to take advantage of the availability of 

technology in my way. If I fail to shape it, the technology cannot be responsible for that. It would be 

too humorous to make the graduate and mature students understand how to use Facebook 

judiciously. 

5.3.4. Aptness for academic purposes by discipline 

Deschryver et al. (2009), as cited in Wang et al. (2012), mentioned that students were generally 

comfortable using Facebook for classes. Facebook groups are more suitable for students who 

belong to Humanities and Social Sciences disciplines due to the very natures of these disciplines. It 

is not like the other disciplines cannot help the advantage of the Facebook group, but it is more 

suitable where more discussion and debate are possible and welcomed. Li and Pitts (2009), as cited 

in Wang et al. (2012) suggested that virtual office hours via Facebook positively impacted 

students’ satisfaction. 

5.3.5. Student-centered learning and learning quality 

To establish the Facebook group as a quality learning platform is a great challenge. 

Considering that the most striking advantage of Facebook Group is changing the learning 

environment. Here the students are no longer passive listeners, and they can lead the discussion, 

improve the flow of the debate, and control the content and the learning outcomes under the guidance of 

their teachers. When the students of my department own the content, the learning outcome would 

likely be higher. 

6. Conclusion 

6.1. Recommendations 

Time has come to bring changes in the teaching and learning approach in the tertiary level 

education in Bangladesh. With their superior funding and other opportunities, the other public 

universities did very little in this regard. At BOU, if faculty members can try something new and 

that cost nothing should be officially be allowed to do that. There is a chance for BOU to upsurge 

socialization from this technological uprising, and another innovation is the pedagogic suitability it 

offers. If several departments come up with similar exercise and end up with excellent learning 

outcomes that might influence the policymakers to incorporate the Facebook Groups as an alternative 

LMS. Though it is a student-centric platform for learning, reliable guidance from the course 

teacher is necessary. Otherwise, the whole scenario might be jeopardy. The course teacher must 

also take care that the students do not start thinking social media platforms as an alternative to 

classroom teaching, face to face guidance. The students and teacher together must encourage the 
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shy or not participating; otherwise, this platform’s main objective will be lost or misdirected. 

6.2. Conclusion 

The study aimed to examine teacher-student communication and collaboration through the 

Facebook group for educational purposes. It also tries to find how teachers involve their students using 

this online platform, how they increase student’s participation in classroom discussions using the 

Facebook group, and how it could be used as a learning management system. The Facebook group 

has some unique educational potentiality that may use any part of the world. However, we should 

remember that the need may vary from society to society. The university may consider this online 

virtual community present in the social networks to try to integrate instructive communication and 

direction with their students. Learning is a teacher-led phenomenon. The medium of instruction 

may change, the tools may be changed, and new technology may replace the old ones. However, 

nothing can replace the importance of teachers in education. The best teacher can adapt to the changing 

situation as learning is always a dynamic process. This dynamism must be kept intact. Social 

networking platform like Facebook is one of the most popular nowadays globally. Their instances 

of using Facebook as a learning platform both in academic settings and in other learning forums. It 

becomes possible in some other countries, especially in developing countries. Although the study will 

conduct a group of teacher-students, using Facebook groups in a more comprehensive academic 

setting may open future research doors. 
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